
TINH UY Lt AN 
BAN CHI BAO CAI CACH 

HANN CHINH 

BANG ONG SAN VIET NAM 

Nghe An, ngay 25 timing 01 nam 2024 

So 02-KH/BCD 

ICE HOACH 
cong tac dm Ban Chi dao cai cach hAnh chinh tinh Nglie; An nam 2024 

I- MIJC BICH, YEU CAU 

1. Muc dich 

- Nam 2024, Ban chi dao cai each hanh chinh tinh (viet tat la BCD 
tinh) xac dinh phuong cham hanh &Ong la "Chgn viec trong tam - Hanh 
dOng quyet li?t" nham rnkic click lanh dao, chi dao toan dien 6 not dung dm 
cOng tac cai each hanh chinh (viet tat la CCHC) giai doan tir nam 2021 den 
nam 2030, trong do, tap trung vao cong tac chuyen doi , va CCHC trong 
cac ca quan Bang. 

- Lanh dao, chi dao cac don vi, dia phuong tiep tkic trien khai thkrc hien 
c6 hieu qua Nghi guy& s6 05-NQ/TU, ngay 14/12/2021 cilia Ban Chip hanh 
Dang 136 tinh ve day manh CCHC nha nuac tren dia ban tinh Nghe An giai 
doan 2021 - 2030 va Nghi guy& so 09-NQ/TU, ngay 05/8/2022 cilia Ban 
Chip hanh Dang bo tinh ve chuyen d6i s6 tinh Nghe An den nam 2025, c6 
tinh den ram 2030. 

- Tang cuing lanh dao, chi dao cong tac CCHC tir cap tinh den cap la; 
nang cao hieu qua cong tac phoi hqp glib cac don vi, dia phuong trong viec 
to chirc thvc hien cac n6i dung ve CCHC. 

2. Yeu ciu 

Xay dkrng Ke hoach va thirc hien cac nhiem vu &la BCD tinh nam 
2024 boo dam chat lucmg, dung tier' d9; )(de dinh ro not dung trong tam, 
trong diem de tap trung lanh dao, chi dao. Phan cong rO,trach nhiem, not 
dung, cong 	tirng thanh vien Ban Chi dao tinh, TO GiCip viec BCD 
tinh. Phat huy tot vai tiro, track nhiem, tinh 	d6rig, quyet het, sang tao, 
nang cao hieu qua cong tac phoi hgp cua cac thanh vien BCD tinh va cac 
don 	phuong trong viec trien khai thkrc hien Ke hoach ding tac 
CCHC; gan danh gia mire d6 hoan thanh nhiem vu cua tap the, ca nhan nam 
2024 vori hieu qua viec trien khai ding tac CCHC. 

II- MQT SO NHIEM VV, GIAI PHAP TRQNG TAM 

Voi mix tieu "Tap trung lanh dao, chi dao quyet liet nhiem vu chuyen 
so trong ca he thong chinh tri; xay dtmg d9i ngii can b9, cong chirc, vien 
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chic chuyen nghiep, c6 nang lkrc, phAm chAt tot; tiep tic hoan thien to chirc 
b6 may, sap xep cac dan vi hanh chinh cap huyen, cap xa; nang cao chat 
lugng cai each thu tic hanh chinh (viet tat la TTHC), chat luting dich vu 
ding nham dap ung tot han nua sir hai lOng cua ngutri dan va doanh 
nghiep", BCD tinh yeu cau cac cap, cac nganh, dan vi, 	phuang trien 
khai thkrc hien tot m6t , nhiem vu, giai phap tong tam sau: 

1. Xfiy dtrng va Oat trien chinh quyen dien dr, chinh quyen s6 

- Chi dao irng diving he th6ng ding nghe thong tin trong quan 1S,  van 
ban dm cac ca quan Wang tir tinh den ca sa va cac co quan nganh d9c cua 
Trung ircmg 'long ten dia ban tinh, nham tao su &Ong 1316, thuan lqi trong chi 
dao, dieu hanh; 100% van ban dugc ky so, phat hanh tren he th6ng quan 17 
van ban va dieu hanh (trig van ban MAT). 

- Nang cap, hoan thien He th6ng thong tin giai guy& TTHC cua tinh, 
tang cueing ket noi, tich hop vai Cong dich vi cong quoc gia, hinh thanh 
he thong thong tin thOng nhat ve giai quyet TTHC tix Trung uang den dia 
phuang theo yeu cAu tai,Quyet dinh so 468/QD-TTg, ngay 27/3/2021 dm 
Thu Wang Chinh 	ve phe duyet De an d6i mai viec thkrc hien ca the 
mot cira, mot cua lien thong trong giai quyet TTHC tai cac b6, nganh, dia 
phuang va Nghi dinh s6 107/2021/ND-CP, ngay 06/12/2021 Chinh phu 
sira d6i, b6 ,sung Nghi dinh s6 61/2018/ND-CP, ngay 23/4/2018 dm 
Chinh 	ve thkrc hien ca che mot cua, mot cua lien thong trong giai 
quyet TTHC. 

- Thkrc hien s6 hoa h6 so, ket qua giai guy& TTHC trong tier) nhan, 
giai quyet TTHC tai Trung tam Phic vi hanh chinh cong tinh; tai b6 phan 
mot cua cap huyen theo dung 16 trinh tai Quyet dinh so 468/QD-TTg cua 
Thu Wang Chinh 

- Tiep tic day manh phat trier' ha tang s6, dac biet la a cac huyen mien 
\Tung sau, \ding xa. Xay dung du lieu so bao dam tap trung, dugc ket not 

lien thong gitta cac dan vi, dia phuang thong qua nen tang tich hgp, chia se 
du lieu cua tinh (LGSP) theo kien triic chinh quyen dien tix cua tinh. Tap 
trung trien khai hoan thien cac he thong dung chung cua tinh va Trung tam 
dieu hanh thong minh (IOC). 

- Tap trung trien khai irng ding hieu qua cac phAn mem nhu: PhAn 
mem quan ly, chArn diem CCHC;‘phAn mem danh gia. chi so chuyen d6i so; 
phan mem quanlYT tin d6 du an dau tu; cac phan mem phic vi trien khai De 
an thi diem xay dkrng do thi thong minh tinh Nghe An giai doan tir nam 2020 
den nam 2025, dinh huang den nam 2030. 
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- Tiep tic thuc hien tot Quyet dinh s6 06/QD-TTg ngay 06/01/2022 De 
an phat triers frng dung du iie:u ye dan cu, dinh danh va‘xac thuc dien tir 
phvc vv chuyen doi so quoc gia giai doan 2022 -, 2025, tam nhin den ram 
2030. Thuc hien c6 hieu qua 25 dich vv cong thiet yeti; thuc hien (long be) 
hai nhom thu tic lien thong "Ding 14 khai sinh, ding 14 thuOng tit, cap the 
bao hiem y to cho tre &red 6 tali" va "Ding 14 khai tir, xoa ding 14 thuerng 
tra, ho troy chi phi mai tang, try cap mai tang". U'u tien dau bo sung ca so 
vat chat, Ung dung cong nghe thong tin de thuc hien tot cac mvc tieu, nhiem 
vu theo the de an, ke hoach cua tinh de ra. 

- Thuc hien ice hoach s8 hod tai lieu ltru trir lich sir cua tinh theo Quy6t 
dinh s8 458/QD-TTg, ngay 03/4/2020 cua Thu ttramg Chinh phu ve phe 
duyet He an ltru tru tai lieu dien tir ctla cac co quan Nha nuov giai doan 
2020 - 2025. 

- Tap trung ra sok, sira doi, b8 sung he th8ng quy the quart ly, bao 
dam an toan thong tin mpg tai cac dam vi, dia phuang; to chirc danh gia va 
thuc hien the bien phap bao dam an toan, an ninh mang theo mo hinh 4 lop 
thong nhat toan tinh. 

2. Tgp tty nang cao chat luvng cai cach TTHC 

- Xay dung, ban hanh danh mix TTHC yeu cau thuc hien lien thong 
trong not b6 ca quan hanh chinh cap tinh, cap huyen; dam bao ro theri gian, 
trach nhiem caa tirng ca quan, dan vi trong tong buck cua quy trinh giai 
quyet TTHC. 

- Tie') tic thuc hien cfong b6, guy& liet cac giai phap cai cach TTHC 
gin voi cai thien moi twang diu tu, kinh doanh 	tinh thin "TOt nhat, 
nhanh nhit, thuan loci nhk" cho doanh nghiep khi dau to vao Nghe An. 

- Tap trung nghien cfru, kiem tra, ra sok de tham muu sCra doi, b6 sung 
hoic de xuit cap c6 tham quyen bii 1)6 cac quy dinh phap luat can bat cap 
nhim thao gO• cac vtrang mac ve ca che, chinh sach theo huang dan gian h6a, 
giam thoi gian, chi phi thuc hien, nhat la TTHC lien quan tad ngtrad dan, doanh 
nghiep, tap trung vao mot so linh vtrc nhu: Dau tu, dat dai, xay dung, tai 
nguyen moi trtrOng, y te. 

- Tiep tic trien khai thuc hien phan cap, phan quyen, uy quyen giai 
quyet cac TTHC cho dan vi, dia phuang theo quy dinh. 

- Van hanh c6 hieu qua va nang cao chit lugng phvc vv cua Trung tam 
Phvc vv hanh chinh cong tinh va BO phan mot dm cap huyen, cap xi. Day 
marsh cac hoat dOng tuyen truyen nang cao nhan tht:rc; huy dOng su tham gia 
cita Nhan dan, to chirc vao cong tac CCHC. 
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3. Cong tic cai cach to chirc bi) may 

- Tiep tic thvc hirt co hie.0 qua cac chucmg trinh, de an, Ice hoach trien 
khai thvc hien Nghi guy& so 18-NQ/TW, nsay 25/10/2017 dm Ban Chap 
hanh Trung uang mot so van de ye tiep tic doi mot sap xep to chirc bo may 
cua he thong chinh tri tinh g9n, hoat d6ng hieu ltre, hieu 9ua, Nghi quyet 
so 19-NQ/TW, ngdy 25/10/2017 ye tiep tic doi mai he thong to chirc va 
quan 1ST, nang cao chat kriging va hi'1.1 qua hog d6ng cua cac dan vi sir 
nghi0 cong lap tai the dan vi, dia phuang. 

- Tri6n khai d6ng b6 cac nhi@n vi cua De an ma r6ng dia giai hanh 
chinh, khong gian do thi thanh pito Vinh va sap xep, kien toan, to chirc lai 
dan vi hanh chinh cap huy6.1, cap xa theo Ket luan so 48-KL/TW, ngay 
30/01/2023 dm Bo Chinh tri; Nghi quy6t s6 35/2023/UBTVQH15, ngdy 
12/7/2023 ctia Uy ban Thuong vi Quoc h6i; Nghi quy6t s6 117/NQ-CP, 
ngdy 30/7/2023 dm Chinh phu bao dam chat luang, tin d6. 

4. DAy mph cai each ch6 do ding vu cong cht're 

- Tie') tic thirc hien vies sap xep lai d6i ngt1 can b6, cong chic, vien 
chirc cac cap, cac nganh theo vi tri vies lam, khung nang ltrc, bao dam dung 
nguoi, dung vi&, licip 1ST ve ca tau, gop phan nang cao chat lucmg, hiO hp, 
hi0 qua hog d6ng cua ca quan, dan vi, dia phuang. Tap trung hoan thin de 
an vi tri vi& lam; chi dao trien khai thvc hi@t cac nghi quyet cua HDND 
tinh lien quan den can b6, ding chirc cap xa va nguei hog d6ng khong 
chuyen trach a cap xa, them, to dan ph& 

- Chi dao dtra vao khai that phan m&cm quart 1ST can b6, cong chirc, vien 
chirc, tiep tic chuan hoa ca soy du lieu can b6, cong chirc, vien chirc gop 
phan nang cao hitt qua cong tac quan 1ST can b6, cong chirc, vien chirc trong 
cac ca quan nha nu&c theo Mrang 	dai va nang cao 	qua ket not lien 
thOng voi co so.  dCr lieu can b6, cong chirc, vien chirc quoc gia. 

- Thvc hie.n kip thoi, nghiem tut the d6, chinh sach cho d6i ngit can 
b6, cong chirc, vien chdc ttr tinh den co.  se,. 

5. Cong tac kiem tra, giam sat, tuyen truyen 

- Tang cuerng kiem tra, giam sat vies trien khai thus hie -1 cong tac 
CCHC, nhat la ve chuyen doi s8 o cac don vi, dia phuang. Day manh cong 
tac kiem tra ky luat, ky ctrang hanh chinh, dao dire cong vv,doi voi d6i ngu 
can b6, cong chirc, vien chUc tren dia ban tinh; kien quyet xir 1ST nghiem 
nhang can N, cong chirc, vien chirc vi pham phap bat hoac có hanh vi sach 
nhieu, phi'en ha, gay kho khan cho ngtroi dan, doanh nghiep, lam anh twang 
den uy tin, hinh anh cua tinh. Kip thei khen thuong cac tap the, ca nhan co 
thanh tich trong cong tac CCHC. 
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- DM mai, da clang h6a not dung, hinh thirc, nang cao chAt luting, so 
luvng, 	lugng tuyen truyen dog tac CCHC teen dia ban tinh de huy 
d9ng m9i tang 16p nhan dan Chung tay vai cac cap uy, chinh quyen, cac to 
chirc chinh tri - xa h9i thuc hi6.1t6t cong tac CCHC tren dia ban tinh. 

HI- TO CHtt THIJ'C HIEN 

1. Ban chi dao CCHC cac don vi, dia phuang c6 trach nhiem phoi h9p 
kip thai vai cac thanh vien BCD tinh duvc phan ding theo &Si de chi dao, 
don doc hoan thanh c6 chat luang cac nhiem vu CCHC trong nam 2024 

2. Cac thanh vien dm BCD tinh Chu dOng thuc hi'61 cac nhiem vu duac 
giao bao dam hi0 qua, tiled gian theo Ke hoach nay; thuang xuyen thong 
tin, bao cao BCD tinh nhitng ton tai, han che, nhang van de not cam, phat 
sinh lien quan den ding tac CCHC don vi, dia phucmg dtrac phan cong 
theo clOi d'e' kip thai chi dap, 

Novi nhan:  
- BO NOi 
- Cac ban clang Tinh 
- Ban can sir clang UBND tinh, 
- Uy ban nhan dan tinh, 
- Sa,,ban, nganh, MTTQ, 
cac to chirc CT-XH cap tinh, 
- Huyen, thanh, thi, dang ay trvc thuac 
- UBND huyen, thanh pho, thi xa, 
- Thanh vien BCD, TGV, 
- Chanh, Ph6 Chanh VPTU, 
- Phong Tang hqp VPTU, 
- LauVan phong Tinh 
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